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myVACCN Provider Portal Guide 

Veterans Affairs Community Care Network ( VA CCN) 

Overview 

myVACCN.com serves providers in the VA CCN network for regions 1, 2 and 3. This reference guide 

will help you navigate through the secure provider web portal and explain the self-service options. 

Why become a registered member of myVACCN.com? 

The secure provider portal offers fast, easy self-service anytime, day or night. Registered providers 

have access to:   

• Check medical claims status

• Create Claims Data Reports (view claims for all your patients in one report)

• Check veteran eligibility

• View referrals

• Chat real-time with a customer service agent

• Submit both professional and institutional claims online with our free XPressClaim® application

• Use the Account Administration feature to control website access for your Tax ID Number

Important: myVACCN.com uses PGBA’s Provider Information Management System (PIMS) as the 

source of provider data. The Tax ID Number and National Provider Identifier (NPI) must be on PIMS 

before the provider can use the web portal. How do you get into PIMS? Join the VA CCN network! 

If you are interested in joining the network, please call CCN Provider Services at (888) 901-7407 8:00 

am to 8:00 pm ET, Monday through Friday, excluding holidays. 

https://www.va.gov/COMMUNITYCARE/providers/Community-Care-Network.asp
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Provider Portal Registration 
 

To access the secure provider self-service options, you must be a VA CCN provider and complete a 

one-time Web registration.  

Please go to vacommunitycare.com/provider and select Sign In for the Medical & Behavioral 

Provider Portal.  

 

 
 

 

https://www.vacommunitycare.com/provider
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Then, select Sign In with One Healthcare ID. 

 

If you already have a One Healthcare ID account, sign in. If not, select Create One Healthcare ID 

(OHID) and follow the steps to completion.  

IMPORTANT: Each person in your office who needs access must have a separate OHID account. 
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Register 

After you successfully sign in using your One Healthcare ID, the myVACCN Create a New Profile 

page will appear. Select Register now for providers to continue. 

A separate profile is required for each Tax Identification Number (TIN) that you manage. 
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Enter your Tax ID, State, ZIP code, and personal information. You will also be asked to create a 

4-digit PIN (personal identification number) and provide your Date of Birth. 

 

 
 
 

Review and accept the Terms & Conditions and Privacy Statement. 
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Account Information  

Enter your account information, including:  

• Personal Information: First Name, Last Name, Occupation  

• Contact Information: Primary Phone Number, Extension, E-mail, Confirm E-mail 
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• Business Details: Business Name 

• Business Mailing Address: Address Line 1, Address Line 2, City, State, ZIP Code, Fax 

Number 

• Business Physical Address: Address Line 1, Address Line 2, City, State, ZIP Code  

 

Please note: A check box to use the mailing address for the physical address is checked by 

default. If your mailing and physical addresses are different, please be sure to enter both. 

 
 

   
  



myVACCN Provider Portal Guide             Revised: 05/29/2026                              Page 8 of 34 

 

 
@2026 PGBA, LLC. All rights reserved. Printed copies of this document are uncontrolled and may be obsolete. It is the 
responsibility of the user to ensure any printed copy is the same revision as the online version.  

 

• Profile Information: Profile Name (sometimes referred to as a username) 

• Security Question: Question, Answer 
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Verification 

Verify your information and indicate whether you work for a Billing Agency. 
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Account Administrator Signup 

If you do not work for a Billing Agency, you will see the option to sign up as an Administrator for your 

Tax ID. As the Account Administrator for your provider’s Tax Identification Number, you have the 

ability to approve, deny and promote access to myVACCN.com. For more information about this 

feature, refer to  the myVACCN Account Administration tutorial and guide.    

 

  

 

 

  

https://vacommunitycare.com/training-and-guides
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XPressClaim Signup 

Sign up for XPressClaim. If you choose to skip this step, you can complete the XPressClaim 

agreement later through your secure myVACCN account. For more information about XPressClaim, 

refer to the XPressClaim tutorials and guides.  

 

 

 

Registration Type 

Choose your registration type. If you have VA CCN claims on file for two different Veterans, select 

the Instant Access option to gain immediate access. Otherwise, select the Security Key Code 

option to receive your access code by postal mail; a unique code will arrive within 7 to 10 days. 

 

 
  

https://vacommunitycare.com/training-and-guides
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Helpful Tip: If an Account Administrator is already assigned to your Tax ID and has completed 

registration, the administrator can sign in and approve your access. Once your access is approved, 

neither the security code nor the claims information will be required. 

 

Instant Access 

 

Select the location where services were provided. Then, enter VA CCN claim information for two 

different Veterans. The claim numbers and corresponding patient dates of birth are required. 

You will be prompted to confirm the information before submission. As a security measure, if incorrect 

claim information is entered twice, instant registration will fail and a security key code will be 

required. 
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Security Key Code Access  

 

If you choose Security Key Code access, your code will be mailed to the address we have on file for 

your Tax ID number.  

 

 
 

Once your security code arrives in the mail, return to the site, sign in and select your profile. 

 

The site will prompt you to enter your unique code. Be sure to enter the code exactly as it appears in 

your letter, as the field is case-sensitive. 
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Provider Secure Homepage  
 

 

Use the top navigational menu or any of the links on the secure homepage to access the self-service 

features. 
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Switch Profiles 
 

When you finish working under a Tax ID number and need to switch to a different profile, use the 

Select Profile link located in the top-right corner of any secure webpage. 

 

 

Select a Profile 
 

A list of accounts associated with your One Healthcare ID will display. Select the profile for the Tax ID 

number you want to access, and then select Continue. 
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Session Timeout 
 

For security purposes, your session will expire after 15 minutes of inactivity. A timeout warning will 

appear after 10 minutes of inactivity. If you are still working, select Continue to reset the timer. 

 

 

 

Fee Schedules and VA SEOC Billing Codes 
 
 

A Standardized Episode of Care (SEOC) is a standardized bundle of services and procedures 

related to a specific category of care or sub-specialty. All services or procedures included in the 

SEOC are authorized as medically necessary for an approved referral. 

A link to the fee schedules and the SEOC billing code list can be found on the secure homepage. 
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Veteran Information 
 
 

Eligibility and Referrals can be found under the Veteran Information menu in the top navigation. 

 

 

Eligibility Search 

To check eligibility, enter the veteran’s Social Security Number (SSN) or MVI ICN and date of birth 

(optional) and then Submit.  
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Eligibility Results 

 

The results will display the Veteran’s name along with the VA information on file. A status of YES 

indicates that the Veteran is eligible for services. If the Veteran is not eligible, a status of NO will 

appear in the Community Care Eligibility or Urgent Care fields, as appropriate. 

 

 

  

 

 

  



myVACCN Provider Portal Guide             Revised: 05/29/2026                              Page 19 of 34 

 

 
@2026 PGBA, LLC. All rights reserved. Printed copies of this document are uncontrolled and may be obsolete. It is the 
responsibility of the user to ensure any printed copy is the same revision as the online version.  

Referral Search 

To search for a Veteran’s referrals, enter the Veteran’s SSN or MVI ICN and the date of birth 

(optional). Then, select a date range or enter a referral number, and select Submit. 

 

 
 

If the Veteran’s SSN is not found in the eligibility system, the website will ask you to verify that the 

number was entered correctly. Select Back to make changes, or Continue if the number is correct. 
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Referral Results 

 

A list of referrals that match your search criteria will be displayed. Select a column heading to sort 

the list, or select a date of service range to view referral details. 
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Referral Details 

 

Referral details include information such as diagnosis codes, SEOC ID, dates of service, place of 

service, decision, and provider. The information displayed is dynamic and may vary based on the 

referral. Select View Claims for this Referral to see claims associated with the referral. 
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Claim Information 
 

Claim Information includes options for Claim Status, Electronic Payments, and Claims Data 

Reports. 

 

 
 

 

Claim Search 

 

To search for claims, enter the Veteran’s SSN, MVI ICN or Claim Number. The provider’s location is 

required; the veteran’s date of birth is optional.  
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Claim List 

 

A summary list of claims is returned. Each claim displays its current status—In Process, Paid, 

Denied, or Returned. Veteran information appears on the left side of the page. Select a Claim 

Number link to view the claim’s details. 
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Veteran ID searches return the last 6 months of claims based on claim date of service. Use the Filter 

By option at the top of the list to expand or narrow the claim list.   

 

 

 

Select the Advanced Search link to search by veteran’s account number, total charges, bill type or 

gender.    

 

The buttons at the top of the list allow you to toggle between a card view and table view of the claims 

list depending on your preference. 
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Claim Details – Paid Claim 

 

Claim details include the overall claim information such as date processed, provider details, billed 

amount, paid amount, payment number and a list of line items. Select a Line number link to view line 

details.  
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Claim Line Details  

 

Claim line details include procedure codes and descriptions, days/units/time (DUTs), billed amount 

and paid amount. 

 

Claim Details – Denied Services 

 

For denied services, select View the denial reason to see why a service was denied. Denial reasons 

are available at the claim and line level.   
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Claim Details – Returned Claim 

 

For returned claims, select Reason for return or transfer for an explanation of why the claim was 

returned to the submitter.   

 

 
 

Claim Details – Other Health Insurance (OHI) 

 

For claims processed with OHI, select View Other Health Insurance (OHI) for this claim to view 

details. The OHI link will not display for claims with no OHI. 
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Electronic Payments 

 

Remittance Advices are found on our partner’s website. Please visit www.Optum.com/EPS to view 

your electronic payments and statement information. A link is provided on the Electronic Payments 

page for your convenience.  

 

 
 

 

Claims Data Reports 

Create, view, print or download unique accounts receivable reports. View claims information for all 

your VA CCN patients for one or more locations in one report.  

 

There are three easy steps to create a report:  

• Select the provider’s location(s) (up to 20 locations per report) 

• Select a Date Range – Last 2 weeks, Last 30 days, Last 3 months, Last 6 months or a 

Specific Date 

• Select a sort order – Completed Date, Patient’s Account Number, Patient’s Name or 

Veteran’s SSN and then Continue 

https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
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Claims Data Reports – Results 

 

Select Generate Report to create a PDF that can be viewed on screen, printed, or saved to your 

personal device. To download a report, select Completed Claims, In-Process Claims, or Returned 

Claims under the Download section of the page. 
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Example Reports 

myAccount Information 

Update your Web contact information from the myAccount Information menu. 
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To update your web contact and account information, select Edit from the bottom of the page. Please 

note: Changing your information here only changes your web account. It does not carry over into any 

other systems.  
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•

•

•

•

XPressClaim (XPC) 

XPC is a free online claim submission tool. You can submit both professional and institutional claims 

once you sign up and accept the terms & conditions. Signing up is easy. It just requires an electronic 

signature.  

Select Submit an XPressClaim from the XPressClaim menu in the top navigation.  

 Here's a quick overview of the XPressClaim process:  

 Select the location where the care was provided. 

 Select the doctor who provided the care. 

 Select the patient who received the care. 

 Enter the list of services and charges for this claim. 

•

•

 

 Submit and make any online corrections. 

 Receive your results right away. 

Please refer to the XPressClaim guides and tutorials on myVACCN.com for more information.  

 

  

https://www.myvaccn.com/site/vaccn/main/public/login#/links/Start%20Here/STARTHERELINKS/Billing%20Information%20&%20Tools/BillingInformationandTools
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Chat 
 
 

  

Select Chat from the upper right corner of any page on the secure website during normal business 

hours to chat with a customer service representative in English or Spanish.  

“Block third party cookies” must be turned off in your browser settings to use the Chat feature.  

 
 
 
 

Provider Feedback 
 

Select Provider Feedback from the right side of the secure homepage to give feedback specifically 

about the myVACCN.com website. Please do not use this form to give feedback about claims, 

customer service or any other processes. 

 

 

 

“Block third party cookies” must be turned off in your browser settings to use the Provider Feedback 

feature. 
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Select a rating 1 through 5 for each question and Submit. 

 

 

 

 

 

 

Remember to Logout when you have completed your session. 

Want to Know More? 

Check out the other Training & Guides on vacommunitycare.com for providers.   

https://vacommunitycare.com/training-and-guides
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